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WHEN COMING TO BIKINI MAKE SURE TO WEAR SUNFLOWERS IN YOUR HAIR

With the opening of our first Bikini Island & Mountain Hotel Port de Saéller in July 2018, we have created a vibrant hotspot on
Mallorca combining high quality-and high energy service & the passion for delicious food, drinks, design, surprises and music.
It's time for the next chapter: In July 2024 Bikini Island & Mountain Hotel Es Trenc will be opening on the south-east tip of
Mallorca, in the tranquil village of Coldnia de Sant Jordi. 130 guest rooms, our new NENI Mallorca Es Trenc, 2 bar outlets, a
concept store and PicNic, spacious event-& retreat areas and a lucious & magical garden area adjoining the Mediterranean sea.
This position is available immediately.

FROM PRE-OPENING TO HOTEL OPERATIONS

At NENI Mallorca Es Trenc you will use your hard and soft skills to provide the best guest service with a variety of operational
and customer service tasks to ensure full guest satisfaction. Under the guidelines of your F&B - and restaurant manager, you will
ensure good communication between the department so that the guest experience corresponds with the standards set by NENI
franchise & the Bikini management:

Greet and seat guests in a curious and approachable manner in accordance with NENI guidelines

Always remain calm, friendly and attentive. Never forget your smile!

Advise on food and beverage offerings and give information on the preparation of dishes

Attend to special requests and have knowledge of allergens in dishes served from the kitchen

Record guest order details, enter orders into the POS and serve the order

Check in with guests and verify their overall satisfaction

Maintain constant communication with the kitchen team to provide excellent guest service

Comply with all state rules and corporate alcoholic beverage regulations related to serving alcoholic beverages to minors
Maintain a clean and organized work area and perform mis-en-place- and any general cleaning duties

Perform other duties as requested by the Restaurant Manager, as well as answering the phone for restaurant reservation
management if hostess is busy

Receive cash from guests, make any necessary changes, verify validity of (credit card) charges, record charges and ensure
vouchers are executed correctly to balance all monies.

Be a team-player: punctuality, reliability, flexibility and have a proactive, hands-on mindset!

Maintain a high level of personal hygiene and consistently wear a clean uniform

WHAT’S WAITING FOR YOU?
Brand new Design Hotel on Mallorca designed by Dreimeta
By the founders of 25hours Hotels
Enjoy onsite training and support from our long-term team at Bikini Port de Soller
5 working days/week with reporting of working hours
Long season duration of up to 8 months with high occupancies. Always be in action...
..yet time to relax. Depending on capacity you are advised fo take vacation days also during the summer season.
Friends rates in partner hotels and discounts in all NENI restaurants
Feel & act responsible! Be responsible! Let's make it ours.

Do you want to become a BIKINI ambassador? Apply with your CV only. Please note that we don’t provide any housing.
We are looking forward to all applications and remain for all questions that may arise:
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